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Do you know
what time it is?

New EAP manager
namedatMMC

What time will it be Wednesday when the
evening shift begins? It won't be 3:00 PM; it will
be 1500 hours. What's going on?
For Medical Records purposes, Maine
Medical Center will convert to 24-hour recording time at 0001 Wednesday, December 1. That
would be one minute after midnight in 24-hour
time. If you use key medical records forms,
you'll begin entering the time according to the
24-hour standard where entries call for
"24HR:time." "AM" and "PM" will no longer be
used.
You may want to consider using 24-hour
time on all forms, not just those relating to
medical records. Consistent use of the new

James E. White, MS, LCPC, CEAP, started
work as Maine Medical Center's new Employee
Assistance Program manager Monday, November 22. He takes over the post from Patty
Langkopf, MSW.
White has over eighteen years of clinical
and administrative experience, including
group, family, and
individual counseling.
He earned his MS in
counselor education at
Suffolk University in
1976 and continued
graduate studies in
clinical psychology at
The Fielding Institute.
MMC's new EAP
manager has been an employee assistance
coordinator for Affiliated Healthcare Systems,
an external EAP that provides services to a
number of Central Maine companies, and a
counselor at the Center for Human Development at the University of Maine at Farmington.
He returns to Maine from Louisiana, where he
was most recently an Employee Assistance
Consultant for Dupont and Company.
The Employee Assistance Program at
MMC was implemented in June 1989. It is a
confidential resource where employees and
their families can seek help when facing workplace or personal problems. Since the beginning, about six percent of MMC's employees
have used the program each year, receiving
individual assessment and referral.
An average of ninety percent of the em-
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MUSIC APPRECIAnON is fun when taught by
Toshiyuki Shimada, Conductor of the Portland
Symphony Orchestra -- at least Tyler Roma and his
Foster Grandmother friend think so! Shimada
visited the Child Life Center on September 22. A/V
Photo.

Sign up for a window! See page 3 to find out why.
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The Smokeout is over, but you
can stay smoke-free
The Great American Smokeout (GAS) provided a time for many Maine Medical Center
employees (and others) to fight their nicotine
addiction, perhaps even conquer it.
About twenty-five employees registered a
commitment not to smoke on November 18.
The GAS Committee commends these employees and others for their efforts and thanks all
who helped someone through a smoke-free
day.
The Smokeout day proves to many people
that they can survive without nicotine. For
example, Ronald Buzzell, Computer Maintenance, was encouraged when his exhaled
carbon monoxide level decreased to normal
after stopping smoking. Before quitting,
Buzzell's exhaled carbon monoxide measurement was 31 parts per million (ppm), indicating decreased oxygen was available for his
body. By the morning of the Smokeout, his CO
level had decreased to 18 ppm, and one day
later it had fallen to normal: 4-5 ppm. Ronald's

THE MAINE Medical Center clinical practicum of
the Middlesex Community College program in
Diagnostic Medical Sonography graduated three
students this August. They are, from left: Diane
Gallant, Ivan Russell, and Marie D'Arcy. A/V Photo.

positive attitude (and growing bank roll) has
helped him remain smoke-free since the GAS.
Three Smokeout participants and an
adopter have won gift certificates for smokefree dining at Foodees Pizza. Congratulations
to: Ronald Buzzell; Rita Schwenk, Labor and
Delivery; Allyson Belanger, Medical Records;
and Brian Simoneau, Environmental Services.
Here are some tips on staying quit after
you've stopped smoking. Wait five minutes
when you feel the urge to smoke. Take ten
deep breaths to help you relax. Think of the
reasons you quit. Drink a glass of water or fruit
juice. Get more exercise. Notice how fresh and
clean everything smells.
A reminder: Smokeout participants who
remain non-smokers after two weeks and two
months are eligible for further raffle drawings
for gift certificates to smoke-free restaurants:
MMC's Coffee Shop, Raff's and Emily K's, and
the Harraseeket Inn.
If you would like to check your exhaled
carbon monoxide level, or let us know you are
still smoke-free, please call Tim in Pulmonary
Medicine, x2662, or page #903. Good luck!

On Wednesday, December 1, we'll recognize World AIDS Day with a Lunch & Learn.
MMC AIDS Resource Center staff Sandy
Putnam, RN, MSN, FNP, and Jane O'Rourke,
LMSW, will join us for a talk on "HIV in 1993."
They will give an epidemiological update,
tell the difference between HIV and AIDS, give
information on how and where to get tested,
discuss chronicity, and talk about emotional
issues such as loss, relationships, isolation, and
others. Come early to this Lunch & Learn, as
space is limited!

Wednesday, December 1
Dana Classroom 3
Noon to 1:00 PM

MMC celebrates
"A Holiday in Who-ville"

Stories tell of
partnership in caring

Every who at Maine Medical Center likes
the holidays a lot, but you-know-who does not!
So all the whos, from the employees to the
retirees to the volunteers, will gather on
Wednesday, December 15, to keep the Grinch
from stopping the holidays this year.
If the Grinch and his dog Max do show up,
they'll find MMC's whos making merry at two
holiday receptions, one for third shift employees and another for the first and second shifts.
Whos working the third shift are invited to a
special Morning Reception that begins at 5:30
AM and continues until 8:30 AM. Share a whofeast served by the Who-Management Group,
classical guitar and lute music, and seasonal
fun with your friends in Who-ville!
Retired whos, volunteer whos, and first and
second shift whos will attend the Afternoon
Reception, from 2:00 to 6:00 PM, where they'll
dance who-dances to the merry music of the
Tony Boffa Band and enjoy a who-feast of their
own!
An MMC tradition will continue as the
Who-ville Cafeteria takes on a festive feeling
the day of the Holiday Receptions. Cafeteria
windows will be transformed by who-staff on
Tuesday, December 7, between 4:00 and 7:00
PM. A pizza party and music will add to the
fun.
There are only 22 windows to decorate, so
sign up for yours soon! Your department or
unit can reserve a window by calling Sue in
Compensation, x2350. All the paint and
brushes you'll need will be on hand that
evening, provided by Human Resources.
Gather your who-friends and compete for
top honors with other window decorators!
People's Choice ballot boxes will be placed in
the Cafeteria; winners will be announced at the
Reception on Wednesday and will have their
names engraved on the plaque hanging in the
Cafeteria.
Join all the MMC whos in Who-ville for a
merry celebration ...and show the Grinch just
how happy the holiday season can be!

As part of National Pastoral Care Week,
October 25 through 29, the Department of
Pastoral Services hosted a reception and program on Tuesday, October 26, followed by a
dinner. The theme for the week was "Stories in
Partnership. "
Attendees heard interesting and moving
stories about how different disciplines within
the hospital and "partners" outside the hospital
have cooperated in providing pastoral care to
patients. The presenters were duly acknowledged and rewarded with applause.
However, there are many other people
who served in partnership to make this a very
special day for the Department and for Maine
Medical Center. Outstanding among them was
the Print Shop, under the guidance of Sandy
Walling, which prepared a variety of gifts
printed with the National Pastoral Care Week
emblem and the Maine Medical Center logo.
Also, the Public Information Office,
through Martha Davoli, made sure as much
information as possible was circulated before
the event. Audio Visual Resources mounted
posters and provided a backdrop for the panel
of presenters.
Finally, Food and Nutrition Services,
under the direction of Mary Keysor and John
Romano, provided delicious refreshments for
the Open House before the presentation and an
excellent dinner afterward. The dinner was
enjoyed by the Protestant night and weekend
on-call clergy, Eucharistic ministers, members
of the Professional Consultation Committee of
the Clinical Pastoral Education Program, and
the in-house Chaplains assigned to provide
services to Maine Medical Center.
Because of the partnerships we have here
at the hospital, this was a significant and
memorable occasion for all of us. Thank you
all!
My kind regards,
The Rev. Dr. Alexander B. Cairns
Director, Pastoral Services
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ployees using the EAP each year have done so
voluntarily. The rest were referred for help by
their supervisors when problems arose that
impacted on work performance. After receiving assistance, employees find they are better
able return to work at their usual level of
performance.
In each year the EAP has been in place,
more employees have taken advantage of the
program's services as the direct result of a coworker or supervisor encouraging them to do
so. Employees working at all levels, throughout the hospital, take advantage of the EAP.
The success of the program is measured in
part by questionnaires distributed to all program users and all supervisors. A large majority of the evaluations returned by clients indicate a high level of trust and confidence in the
program. Nearly all respondents indicate they
would recommend the program to a friend or
co-worker.
Supervisors respond similarly. They are
very satisfied with the program overall and
recognize its worth as a valuable resource for
themselves and their employees.
Patty Langkopf leaves MMC December 3
to join her husband in Bangor, where he is in a
family practice residency program. She plans to
divide her time between private practice and
continued work in the employee assistance
arena.
MMC's Employee Assistance Program is
supported by an advisory committee. Its members are: Catherine Roberts, Director, Employment/Employee Relations; John Slavin, Clinical Social Worker II, Child Psychiatry; Patty
Smith, Caterer, Food Services; Karen Fraser,
Senior Vocational Instructor, Rehabilitation
Medicine; Ellen Murphy, RN, PACU; Don
Lewis, Assistant Director, Materiel Management; Ellen Moscinski, Director, Social Work;
Kim Thomstad, RN, Director, Ambulatory Care
Nursing; Chuck Johnson, MD, Psychiatry; Mike
Swan, Associate Vice President, Administrative
Services; Dan Bergeron, RN, Head Nurse,
PACU; Michael McDonald, Supervisor, Environmental Services; and the EAP Manager.

(i1

Ask Away!
"What is the policy concerning employee
and visitor use of the Bean Wing elevators?"
asks Tom Walsh, PACU. "There are daily delays
when patients are being transported, especially
during change of shift and lunch and break
times. Could people take other elevators or use
the stairs?"
"The Bean elevators are intended for
patient and equipment transportation only,"

replies Mike Swan, Associate Vice President,
Administrative Services. "Their close proximity
to the back entrance, which leads to the employee parking garage, makes them a convenient route for employees who wish to avoid
stair climbing. We are considering ways to deal
with our elevator transportation problems."
TIME, FROM
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standard will lessen the chance for errors. Some
departments -- Security, REMIS, Laboratory,
some computer users in Emergency -- already
use 24-hour time.
Data Management will make MIS changes
to accommodate the new time recording standard at 0001 on December 1. Their programming of the changes will allow patients' orders
written in AM/PM time up until that point to
continue to be read by the computer through
their discharge dates. After 0001 on the first, all
new orders must be written in 24-hour form.
To help you learn the new recording time,
posters and pocket-size cards listing time
conversions will be available. If you have
trouble converting to 24-hour time, you can get
your questions answered by calling "Time
Wizards" at the "Time Hotline," x4125.
The 24-Hour Time Recording Group can
also help if you have difficulty with the new
time standard. Its members are: Nancy
Houlihan, RN, P4CD; Bill Gousse, Pharmacy;
Sandy Walling, Print Shop; Karen Taylor, RN,
Emergency; Jean Atherton, RN, Nursing Resources; Eric Anderson, Data Management;
Meg Sutton, Occupational Therapy; Betsy
Smith, Medical Records; Linda Woods, Nuclear
Medicine; and Mike Ryan, Clinical Services.

New program for grieving
families opens its doors

VISITORS TO the CPQI Quality Fair October 28
and 29 passed through this portal. AN Photo.

\#.:
EXHIBITS AT the Fair included imaginative use of
CPQI tools and techniques, like the Outpatient
Clinic booth, above. Visitors got to see CPQI
projects and gain ideas and encouragement for their
own projects! NV Photo.

Nursing team wins at
the game of success
At the CPQI Quality Fair in October, the
Laboratory sponsored a "CPQI Wheel of Success" game. Employees teamed up to play and
earn points for their teams. The winning team
was Nursing Unit Group II with 36,280 points.
This group included Rl, R2, R3, R4, R5, R6, R7,
CICU, R9W, Staffing Float Pool, Staff Development, Unit Management, Nursing Systems &
Information, and others.

A new program of The Center for Grieving Children, Tender Living Care (TLC),
opened its arms and hearts November 15 to
children who anticipate the loss of a close
friend or family member.
Over the past two years, TLC has evolved
from a small MMC committee to a large community-based project with a mission to provide
self-help support groups for children aged
three to eighteen who are learning to cope with
the consequences of family changes and loss.
The primary objective of the TLC program is to
provide a supportive, caring environment for
children to safely express their feelings, concerns, and questions about the family illness
experience.
Family members who are interested in
participating in TLC may call The Center for
Grieving Children to set up a one-hour intake
interview with a volunteer. This interview
provides time for the family to share their
needs and experiences, and at the same time,
identifies whether the TLC program will be
appropriate for the family.
TLC meets every Monday evening, 6:30 to
8:00 PM, at The Center for Grieving Children,
located at the Woodfords School on Ocean
Avenue in Portland. TLC is free to everyone.
If you would like more information about
TLC, would like a brochure to give to your
patients, or know a child or family who may
benefit from this program, please call The
Center for Grieving Children at 874-2878, or
contact a Maine Medical Center resource
person.

Nursing
Jennifer Roy, P4CD, x2586
Betsy St. Germain, Nursing Resources, x4272
Pat Todorich, Nursing Resources, x2425

Social Work
Brenda Bacall, x2261
Bob Garcia, x2261
Maureen Higgins, x2261

Child Life
Kathy Berube, x2477

Tips that make sense
The Medical Services Federal Credit Union
will periodically provide MMC employees with
articles of interest on a variety of subjects, including:
• purchasing new or used cars
• security of your ATM and credit cards
• home improvements
• shopping tips
• general interest
Credit Union staff welcome your comments
and suggestions and hope these articles will be
useful. Coming up, the first tip!

Words of appreciation
Dear employees at Maine Medical Center,
I have been an employee at Maine Medical
Center for twenty years. A few months ago, I had to
have major surgery. Because of my confidence in
John Driscoll, MD, Edward Nowicki, MD, and
Michael Brennan, PA, I was very secure and
comfortable from the beginning. I am especially
grateful to the staff in SCU and on RI. Your kindness and care was greatly appreciated.
All the cards, visits, and prayers have been
heartfelt.
Sincerely,
Geraldine Needelman, CSD

Supermarket Savvy
In these times of tight budgets, it pays to
know how to stretch your food dollars. Here
are a few things to keep in mind both before
you shop and while you're in the aisles.
Plan your meals in advance. Prepare a shopping list. Don't deviate from this list unless you
can save money by taking advantage of sale
items.
Keep track of your supermarket spending. This
will enable you to see if you're spending inappropriately on high-ticket items.
Shop around. Besides supermarkets, don't
forget produce stands, butcher shops, bakeries,
and warehouse-type food stores.
Use coupons, but use them wisely. If the
coupon items aren't needed for your planned
meals, forget them! But don't forget that house
brands are often cheaper than national brands,
even after applying the coupon.
Watch for weekly specials. Many supermarkets use "loss leaders" to lure shoppers into the
store. Take advantage when the loss leaders are
things you need.
Don't shop when you're tired or hungry. All
right, that's a tough thing to avoid these days.
But it's hard to make good shopping decisions
when you're famished or fatigued.

Watch for more tips from time to time in
What's Happening, courtesy of the Medical

Services Federal Credit Union!

To staff members of the Maine Medical Center:
I want to say a special thank you to all those
wonderful staff members who helped to make my
extended stay at the Center comfortable. Your care
and words of encouragement gave me the hope and
confidence to press on.
Thanks again, and God bless you all.
Sincerely,
Pearl McGarvey

Plan ahead for 1994
Here's the list of What's Happening publication dates for 1994. Now you can plan your
needs for publicity.
January 12
July 13
January 26
July 27
February 9
August 10
February 23
August 24
March 9
September 7
March 23
September 21
April 6
October 5
April 20
October 19
May 4
November 2
May 18
November 16
June 1
November 30
June 15
December 14
June 29
December 28
Remember that we'll need your information two weeks prior to the publication date.
For example, if you want your event or item
covered in the issue distributed February 9,
you must get the details to us by January 26.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
1984 Nissan pick up, long bed w /liner and cap. $1,000.
Washer and dryer, exc. condo $250/pr. Call 767-5752.
Nordictrac "Achiever," 2nd best model, has full computer /
pulse meter. Perfect cond., used 3 mos. $850 new, asking
$650. Call 282-0785 after 6 PM.
5-piece BR set: headboard and frame to fit full or queen
size, 8 drawer dresser w /mirror, 5 drawer chest, 2 drawer
nightstand, 12 YO, v. good condo $450. Call 892-1527.
Original meat block from Chicago Stock Yard. 31" square,
12" deep, 33" tall, $400; very large black iron bird cage, 76"
round, 5' tall, $200. Call 871-7060.
1 BR condo, water views, nearly new carpet and appliances.
Indoor parking, 24-hr doorman. $81,000. Call 871-7060.
Collegian furniture, sofa and chair, desk and chair, $200;
Queen-size Futon w /7" mattress, $250; microwave cabinet,
$30. All 5 mo. old. Call 774-8790.
Executive size desk, gray metal w /Teather-Iike top and
matching chair, 3 matching side chairs. Examining table,
gray metal w /leather-like top, equipped w / stirrups, etc. 4drawer fireproof file (lined w / asbestos). Odds and ends.
Make an offer. Call 284-6014 days, or 985-3609 eves.
Apple II GS computer. 3.5" and 5.5" disk drive, monitor,
keyboard, mouse, and software. Exc. condo $400. Call 8394255.
3 BR home on 1i acre lot, attached 2 car garage w / attic
storage. Front and back decks .. $235,000. Call 282-1150.
Apple Imagewriter II printer, $250. Yamaha compact stereo
system, $125. Both in exc. condo Call 846-3083.
Sears queen sleeper sofa w /matching swivel rocker, great
condo $75 or BO. 5 mo. old twin mattress set, $60 or BO.
Call x4556 days, or 789-2374 eves.
2 road bikes. Black Fugi 12-speed, $125; White Peugeot 10speed, $100. Both in exc. condo Call 839-3925.
2 BR historical townhouse. Full K, bath, DR, LR. Off-street
parking. $64,500. Unit D-1. Call 772-5345.
1988 VW Fox GL wagon, 4-speed manual, 58 K miles, A/C,
AM/PM stereo cassette. Exc. condo $3,700. Call 797-9262.
Westinghouse 19 cu.ft. frost free refrigerator/freezer.
Hotpoint e1ec. range/ self-cleaning oven. Both run great, V.
good condo $150 each. Call 282-6823.
Solid cherry end table, coffee table, TV entertainment center
and credenza. Exc. condo Will sell for $750 as a group, or
separately. Call 774-0405.
Trading cards, all sprots and non-sports cards. Singles, sets,
or packs. Call 772-2925, anytime Friday or Saturday.
Kingswood Park condo. S. Portland. 2 19. BR, LR, K, DR.
W /W carpet, lots of closets, air conditioner, pool, tennis,
elevator, low fees & taxes. Exe. condo $59,000. Call 874-7928.
Sony receiver. 80 watts/channel, surround sound. 1 YO,
$200. Call 797-7014.
Amiga 500 computer system. 40 MHz 68030, 42 MB hard
drive, 7 MB RAM. Incl. Amiga OS 2.04, various PD software, personal software. IBM compatible. $800. Call 8296619.

The deadlines for announcement-length
items and MARKETPLACE
ads in What's Happening are
December 1 for the December 15 issue
and
December 15 for the December 29 issue.
All items must be in writing.
Dachstein Alpine ski boots. Size 27. White w /purple, green,
orange accents. Used 1 1/2 seasons. Orig. $475. Asking
$100, negot. Call 799-9623 after 6 PM.
3-step Shawnee steps w / platform and wrought iron railing.
$100. Call 883-5821.

FOR RENT
2 BR, 5 room, Bryant St. apt. 1st floor. $550/mo. unheated.
Call 797-5975.
1 BR apt. High st. Newly painted, W /W carpet, full bath,
lots of closets. $400/mo. + utils. No pets, refs. Call 846-6156
after 5 PM.
1 BR, 2nd floor apt. w /K. Off-street parking. $450/ mo. No
pets. Lease/see. dep. req. Call 839-8382.
3rd floor, 1 BR apt. Private deck, woodstove, e1ee. heat (3
separate thermostats). Off-street parking. Owner occupied.
$450/mo. Call 871-0014.

ROOMMATE WANTED
M/F, N /S to share 2 BR, 2 bath home in Falmouth. No pets.
$362.50/mo. + 1/2 utils. Call 878-0273.
M/F to share home. 10 min. to MMC. $375/mo. + utils.
Call 781-4336 after 5 PM.

WANTED
The Homebrew kit you aren't using. $ paid. Call 879-0825.
Temp. or long-term house-sitting position, Greater Portland. N IS, quiet, professional w / advanced degree. Exc.
skills in home construction, repair. Pets OK. Will negotiate
rent and/or home improvement projects. Exc. refs. Call
761-1516.
Microscope for Biddeford Free Clinic. Clinic serves people
without insurance. Willing to pay a small fee if a donated
microscope is not available. Call 282-3765.

Drop in for fitness!
Drop in for an Enerjoy class
at McGeachey Hall on
Mondays, Wednesdays, Fridays
12:10- 12:50 PM
Pay as you go.

What's Happening at MMC
Dee. 1
Dee. 1
Dee. 1
Dec. 1
Dee. 1
Dec. 7
Dee. 8
Dee. 15
Dee. 15
Dee. 15
Dee. 22

24-Hour time reporting begins at 0001. See p.1.
World AIDS Day Lunch & Learn. Noon-1:00 PM, Dana #3.
See p2.
Boxwood Trees, Flower Box demonstration, Noon-1:00 PM,
Dana #2. Call x4707.
Advent Meditation, MMC Chapel, 12:05-12:25PM.
Employee Activity Committee meeting, 3-4:00 PM, Dana #11.
Plan to attend if you'd like to get involved!
Holiday window decorating, 4-7:00 PM, Cafeteria. Call x2350.
See p.3.
Advent Meditation, MMC Chapel, 12:05-12:25PM.
Advent Meditation, MMC Chapel, 12:05-12:25PM.
A Holiday In Who-ville. 5:30-8:30AM or 2-6:00 PM. See p.3.
Boxwood Trees, Flower Box demonstration, 4:30-5:30PM,
Dana #4. Call x4707.
Special Christmas Service, MMC Chapel, 12:05-12:25PM.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
FOOD SERVICES: Ann Floridino, Robert
Lamb, Kelley Newcomb, Bruce Tracy
NURSING: Timothy Can well, Jill Binford,
Arlene McCormick-Miller, Maria Wright
DATA MANAGEMENT: Dennis Barbour
ENVIRONMENTAL SERVICES: Todd
Crockett, Julie Parker
CARDIAC SURGERY: Donna Gagne
SWITCHBOARD: Sherian Leconte
LINEN SERVICES: Richard Marston
SURGICAL ASSOCIATES: Julie Susi

Dial S - 0 - U - P
(that's x7687)
to find out what's for lunch!
You'll hear a recording of the
day's specials in MMC's
Coffee Shop.
About People

MMC'S JUNIOR Volunteers paused for a picture at the
Celebration of their 4,591hours of service. The program
included the presentation of certificates and pins, as well as
the now annual slide show highlighting each of MMC's 64
Juniors. AN Photo.

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

• Priscilla Bragdon, RN, has been named
Assistant Head Nurse in the Operating Room.
She has worked in MMC's OR since 1964.
• Sherry Grandonico, H(ASCP), MMCRI, has
successfully passed the Board of Registry
Cytometry Qualification, demonstrating her
knowledge and expertise in the field of
cytometry.
• Sandra Cranford, Director, Volunteer Services,
attended the Fall education conference of the
New England Association of Directors of
Healthcare Volunteer Services in Nashua, NH.
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